
The All In One  
NDIS Planning Tool 
Create your plan, build your support team and manage your funds 
all with one easy App.

Dream. Plan. Live.



Who is First2Care?
First2Care is the first full NDIS 
Plan Management App that 
supports you in your choice 
to self-manage or self-direct 
your funding by giving you the 
tools to dream, plan and live 
your life. 

The software was built 
to nurture relationships 
between people, connecting 
participants like you, with 
loved ones and support 
professionals, to empower you 
to apply for and manage your 
support in a flexible way.  

Our Vision
To empower people 
with a disability by 
providing a flexible 
software tool that 
helps them advocate 
for their needs, and 
to give them same 
opportunities as every 
Australian.

Why First2Care
How does First2Care help 
you, your carers and support 
professionals to connect, 
collaborate and manage your 
responsibilities of the NDIS? 

• Pre-planning: Preparing 
the plan and budget for the 
NDIS approval 

• Support coordination: 
Pulling together the key 
support team

• Plan organisation: 
Uploading of approved 
NDIS plan for tracking and 
accountability

• Plan coordination: 
Recruitment and scheduling 
of support team 

• Plan management: 
Reviewing service 
agreements, expense 
and goal tracking, and 
preparation for acquittal of 
NDIS funding

Application funding
The Pre-Planning Template in 
First2Care guides you through 
your planning by prompting you to 
provide all the information the NDIS 
needs to assess your case. Many of 
our participants have been given 
great plans as a result. 

Empowering support 
First2Care puts you at the centre 
of your funding decisions so you 
can make your own life choices. 
It connects you with loved ones 
and support professionals to help 
you to apply for and manage the 
support you need, increasing your 
opportunities for success in your 
NDIS journey. 

Roster your support
Find Support Staff in your area using 
the First2Care ‘Participant Match 
Profile’. Find matches with the right 
skills, interests and working styles, 
then roster them with the Scheduler 
at the click of a button. First2Care 
pushes live notifications to staff 
mobiles using the Support  
Worker App.

NDIS management
First2Care helps you track expenses 
so you don’t go over – or under – 
budget.  Upload your invoices, 
receipts and emails in one easy to 
access place. Record your NDIS goals 
and track your progress over the life 
of your plan. 

Support 
you’re 
entitled to
The National Disability Insurance 
Scheme (NDIS) is a new way of 
providing support for people with 
disability in Australia. There’s a lot 
to know and do to apply for, and 
manage your funding, and we know 
how overwhelming it can feel.

People who are prepared for their 
Planning Meeting are more likely to 
get the funding they need to live their 
life and achieve their goals. But how 
do you know what information to give 
to the NDIS? 

It’s all covered in the guided 
First2Care Pre-Planning Template 
within the app. 
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You’re in control
Remain in control of who you 

invite into the app to assist you by 

controlling what they can access 

and edit. This means you can invite 

anyone you wish to connect and 

collaborate within the app – without 

worrying about your personal 

information. Get help to design 

the best plan and manage your 

approved plan effectively. 

Be review ready
Audit your spending and by 

generating NDIS compliant reports, 

ready for your review. Report on the 

progress of your goals, and show 

rosters of current staff at review time 

to justify future funding. Submit them 

to the NDIS at the click of a button. 

Generate a new plan using the NDIS 

pre-planning template by updating it 

with your current information.

“We received my son’s 
NDIS plan and are very 
pleased with it. Looking 
forward to the difference 
this will make in his life. 
Thankyou First2Care for 
the excellent preplanning 
template. It made 
everything so much 
easier.”   Narelle Dowding

 Dream big, plan to make it happen and live 
the life you want to live with First2Care.
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Step 1: Pre-Plan
This is the most important step to 
maximise the support that is funded.

First2Care is designed to lead you 
through this step.

Step 2: Planning 
Meeting
The planning meeting to go 
over the preplan and agree on 
support with either the NDIS 
or their appointed Local Area 
Coordinator.

NDIS or LAC finalise plan

Step 3: Plan Approval
The Plan lodged for approval 
by either the NDIS or their 
appointed Local Area 
Coordinator.

NDIS or LAC submit plan. 

Step 4: Plan Activation
Confirmation by NDIS of funding, account details and claim 
process. Providers engaged.

NDIS communication 

Step 5: Plan Coordination
The day to day coordination of carers, support workers, etc. 
and activities.

First2Care can assist you to organise all your support.

Step 6: Plan 
Management
Managing all spend 
against NDIS funding, 
receipt storage, 
documents etc.

First2Care is the single 
place to manage and 
store it all  
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Real Life Benefits
The simple, responsive web and mobile app  
encourages people to seek the kinds of support  
they want, delivered in a way that suits them.

Access 
these 

features 
free

Upgrade 
to access 

these 
features

Access all the NDIS Planning tools you need  
Printable pre-planning documents ready for your NDIS 
Planning meeting  
Easily connect and share your planning journey with existing 
care providers and the important people in your life  
Manage the level of access those people have within your 
profile, so you maintain complete control of your support  
Share notes with your connections to build a better plan  
Search the provider market place to find providers of the 
supports you need  
Search the comprehensive list of supports and consumables 
to make sure everything is covered  
Upload & store documents to keep everything in one place  
Schedule your supports directly to the First2Care Support Workers App on 
their mobile phones 
Connect with people to help you coordinate your support needs 
Find and engage supports through the Recruitment market 
Access to the First2Care workers App for your support team 
Run timesheets and payroll reports for your supports 
Ideal way to share your plan management or connect with a Plan Manager 
Easily manage your service agreements 
Track NDIS expenses and personal goals with ease 
Save and store invoices and other important documents 
Prepare for your plan renewal 
Manage and track your goals and produce your statement of outcomes 
Keep all your information in one place ready for a no-fuss audit 

“This app is a 
Godsend for me.  
I was overwhelmed 
at the thought 
of the NDIS and 
having to do a 
plan. But with this 
First2Care app, it 
has helped me to 
break it down into 
more manageable 
segments. Now I 
feel less stressed 
about starting to 
get my plan in 
place.”  

Suzanne Robinson
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How do 
you recruit 
support 
staff?
Support workers looking to 
connect with participants, staffing 
agencies and providers can 
expand their client base by 
creating a discoverable profile 
within the online marketplace 
connected to First2Care. 

Participants can filter searches to 
find services within their location 
range, by qualifications interests 
and values.  

Recruit the staff that 
work for you
Manage recruitment, rostering 
and staff cancellations all without 
tracking hundreds of emails. 

• Filter suitable support staff that 
meet criteria that you set within 
the ‘Participant Match Profile.’

• Search, shortlist, select and 
schedule your independent 
support staff using the 
recruitment features within the 
app

• Pre-approve a select team of 
independent or agency staff, 
and manage rosters using the 
scheduler to broadcast regular 
or emergency shifts to your 
team

• Invite staff in to assist you with 
plan management and goal 
tracking, while remaining in 
control of the content they can 
view and edit

• Upload invoices in a central 
location, and manage your 
Core Budget expenditure

• Invite your Plan Reviewer into 
the app and give them access 
to read your Plan as proof of 
the support required for you to 
achieve your goals

How can First2Care work with your Support Providers?
Whether you need assistance with 
finding supports, rostering staff, or 
assistance and motivation to achieve 
your NDIS goals, First2Care gives 
providers the power to undertake a 
variety of support tasks with the help 
of a central, mobile accessible tool – 
that you control.

They save on time-consuming 
administrative tasks by using First2Care 
to assist you during your support shift, 
and you benefit from their customer-
focused care and streamlined services.

Roger* is an NDIS Participant who has 
a team of approved support staff that 
are hired out from a staffing agency he 
has chosen to work with. Roger’s staff 
assists him to perform tasks at home to 
build his capacity with different tasks 
and maintain his independence. 

As part of his support, his staffing 
agency create a roster with his chosen 
workers from their office. They also 
manage shift replacements manually 
which is time consuming and fiddly. 

Using First2Care, Roger’s staffing 
agency have been able to teach 
Roger how to roster and manage shift 
replacements using the Scheduler 
within the app. His chosen support 
workers have created profiles within the 
First2Care Support Worker app, which 
pushes roster changes, notifications 
and broadcasts vacant shifts to be 
picked up.

His staffing agency is happy because 
this reduces their admin time, and has 
enabled Roger to self-manage his staff 
with only some small support during 
shifts.

*Roger’s name has been changed upon request.

Connect, build and 
manage your NDIS Plan 
With an approved plan, you’ll need to start engaging 
the services you need to fulfil your goals. Depending 
on your funding you might need:

• Support Coordination to help you find the support  
you need

• Plan Management to assist with managing your  
financial responsibilities

• Core and Daily Living support to assist with  
maintaining your independence

• Group or one-on-one community activities and  
support that enables you to maintain your connection 
with the community as well as friends and family

• Employment support to help you reach your 
employment goals

• Assistive Technology and equipment to help you 
maintain your quality of life

• Capacity Building supports to build your ability to  
live independently, in a happy and healthy way 
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Staffing agencies  
and providers
Support workers looking to connect 
with staffing agencies and providers to 
expand their client base by creating a 
discoverable profile within the online 
marketplace connected to First2Care. 

First2Care is right for 
you, if…
You’re Self-Managing your NDIS plan
You’re taking charge of your plan, but 
you’re looking for a central place to 
keep all your information, a template 

to make planning easier, and the tools 
to help you engage and manage your 
supports and your budget – while 
still maintaining complete choice and 
control over your life.

You’re Self-Directing your NDIS plan
You want to maintain control over the 
way your support is delivered, by who 
and in what way, but are working with a 
Plan Manager to manage your funding. 
You might even want to invite your Plan 
Manager to use First2Care to generate 
reports and track spending, and show 
you how to manage your funding in  
the future.

 

7



Level 4, 196 Wharf St, Spring Hill 4000   |   GPO Box 5088, Brisbane QLD 4001

Support Management Solutions Pty Ltd  
ACN 601 046 155 ABN 24 601 046 155

Find out more

1300 837 721
support@first2care.com.au

first2care.com.au Dream. Plan. Live.


